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OVAL MIRAGE 022 SPECS

Overall Size: 3000mm L x 2300mm W x 715mm Height above ground.
Water Size: 2570mm L x 1880mm W x 940mm Water depth.
Dry Weight 4.7-5 Tonne, Approx 1900L Capacity.
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CONCRETE SLAB DIAGRAM
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GLASS-X AVANTI SPECS

Overall Size: 2800mm L x 2120mm W x 715mm Height above ground.
Water Size: 2420mm L x 1700mm W x 200mm Water depth.
Dry Weight: 200-250kg, 1750L Capacity.
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CONSTRUCTION
REQUIREMENTS

Important Note:
Hamilton Spas is a
manufacturing company
only. We organize
delivery, but all
installation must be
handled by your local
contractors.

Installation must be
carried out by a
certified pool builder,
licensed landscaper, or
licensed building
contractor.

All required
certifications must be
obtained prior to
commencement.

Pool fencing must
comply with all relevant

safety regulations,
including AS 1926.1.

Foundation works are to
be constructed in
accordance with the
Australian Building
Code AS 2870.

CONCRETE SLAB
MUST BE MINIMUM
32MPA. 150MM
THICK & STEEL
REINFORCED.
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CRANING & TRANSPORT

Spreader Bar E e Spreader Bar

PADDING PADDING
AN

, ~
Load point A «— ~ “—= Load point B
Forklift Tyne Paints

SPA DRY WEIGHT GLASS-X: 200kg-250kg SPA DRY WEIGHT OVAL MIRAGE 022: 4.7-5 Tonnes

CRANING & SITE ACCESS REQUIREMENTS

Safest practice for lifting Glass-x Model is to lift with the pallet attached, place next to
the hole and a short lift from that position onto the slab. (Check condition of the
pallet before lifting).

Installation requirements will vary depending on your site conditions, including
access, terrain, gradients, and overhead obstructions (powerlines, trees, structures).
All Hamilton Spas are delivered fully secured, protected, and ready for lifting and
installation upon arrival.

Depending on site access, you may require a crane, forklift, or heavy-duty telehandler
to unload the spa from the delivery vehicle and position it into place.
It is the client’s responsibility to ensure safe and suitable access is available on the
day of delivery, including:

- Adequate space for delivery vehicles

- Clear access paths

- Suitable lifting equipment arranged and on-site

Spa weight and dimensions must be confirmed prior to booking lifting equipment to
ensure the correct machinery is selected.

The spa must be lifted using approved lifting points/straps only, as advised by
Hamilton Spas or the delivery team.

Ensure all lifting operations are carried out by a licensed and insured operator in
accordance with local regulations.

Lifting and craning costs vary by region and site complexity. We recommend
engaging a local provider early to obtain an accurate quote.

T&C’'s Hamilton Spas accepts no liability for damage or delays arising from site conditions, inadequate access, or
incorrect equipment selection. Damage caused during lifting or installation by third-party operators is the

responsibility of the lifting contractor and/or client.




CLECTRICAL REQUIRMENTS

IMPORTANT:
All electrical work must be carried out by a licensed electrician in accordance with AS/NZS 3000 (Wiring
Rules) and all relevant local regulations.

POWER SUPPLY

Provide a dedicated 32 Amp single-phase circuit from the main switchboard to the spa equipment box
The circuit must be protected by an appropriately rated circuit breaker and RCD (safety switch)

Cable sizing is to be determined by the electrician in accordance with AS/NZS 3000, taking into account
cable run length and installation conditions

Main Connection (SV3-HV Controller)

The 32A supply is hardwired directly into the SV3-HV controller located inside the spa equipment box
This is a permanent fixed connection — no plug or socket is used

Terminate active, neutral, and earth at the controller terminal block as per manufacturer specifications

ENSURE ALL CONNECTIONS ARE:

Securely terminated

Correctly earthed

Installed in accordance with polarity requirements

GENERAL POWER OUTLETS

Install a double 10A weather-rated GPO near the equipment box
One outlet is designated for the spa lighting transformer

One outlet is provided as a spare/service outlet

HEAT PUMP CONNECTION (SV 12KW)

The SV 12kW heat pump is a plug-in unit that connects directly into the SV3 controller system

The heat pump is to be positioned adjacent to the equipment box for ease of installation and connection
Ensure adequate clearance for airflow and servicing, in line with manufacturer recommendations

CABLE ENTRY LOCATION

Power entry point is located on the cartridge filter side, at the top of the equipment box

Ensure cable is run and protected appropriately to this entry point

Maintain a neat and compliant installation with suitable glands and protection Double 10A weather-rated GPO

COMMISSIONING & SAFETY

Do not energise the system until:

The spa is fully installed and filled to the correct level
All plumbing connections are complete

Cable Entry Point \ _

AFTER CONNECTION:

Test controller functionality

Confirm operation of pump, heater, and lighting
Check for any faults or irregularities

Important Notes

Do not modify any internal wiring within the spa system

Ensure safe access to isolation and equipment for future servicing

Final electrical compliance and certification remains the responsibility of the installing electrician



SPA FILTRATION INSTALLATION

The filtration system for your Hamilton Spa is installed separately from the spa, similar to a
traditional pool filtration setup.

Filtration Unit Positioning: For optimal performance and efficiency, the filtration unit should be installed:

As close as possible to the spa (ideally within 3-4 metres)
In a location that allows easy access for servicing and maintenance
On a level, stable slab suitable for the equipment load

Pipework & Efficiency

Insulating all pipework between the spa and filtration unit is strongly recommended to:
Reduce heat loss

Improve energy efficiency

Maintain consistent water temperature

|\ Flooded Suction Requirement (Critical)
For correct operation, the filtration unit must be installed below the spa’s water level.

This creates a flooded suction condition, ensuring:
o Water feeds into the pump via gravity

» The pump remains primed at all times

o Air is prevented from entering the system

GENERAL INSTALLATION NOTES

PIPEWORK:

o Keep runs as short and direct as possible
o Ensure all pipework is properly supported and protected

EQUIPMENT AREA:

o Allow adequate clearance for:
> Ventilation
o Servicing access

SLAB REQUIREMENTS:

> Must be level

o Structurally adequate for equipment load

o Positioned to allow correct pipe entry and exit points
o System Configurations

On the following page, you will find:

Example filtration layouts

Recommended equipment slab sizes for different site conditions
Configurations for both:

Standard setup

12kW heat pump upgrade
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SPA SYSTEM / EQUIPMENT BOX

THE FILTRATION UNIT IS DELIVERED:

> Pre-assembled

° Pre-plumbed

= Ready for connection and installation

= Just 7 Pipes run from spa to the equipment box.

The 0.75kW air blower is supplied separately from the filtration unit and must be installed as follows:
Required a non-return valve + loop pipe if possible.

Wall-mounted above the spa's water level

Positioned to prevent water backflow into the blower

Installed in a location protected from weather where possible

~ The blower is the only component installed above the waterline.

1 Installing the blower below water level may result in:

Water ingress
Equipment failure

Potential safety issues
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SPANET SV3-VH - VARIABLE HEAT CONTROLLER WITH TOUCHPAD &
6KW HEAT ELEMENT

need for spa start up!

SPANET SV3 CONTROLLER — QUICK START GUIDE
Fill the spa first

TURN POWER ON
Switch on power at the main isolator. The SV3 touchpad should
light up and begin its startup display.

PRIME THE PUMP SYSTEM

Press the pump buttons on the touchpad to begin water
circulation:

A = Circulation pump

B & C = Jet pumps

Bubble icon = Air blower/bubbles

turn the system off and check:

The SV3 Spanet Controller is the central control system of your spa,
managing all key functions including pumps, heating, filtration cycles, and
lighting. Paired with the touchpad interface, it allows for simple and intuitive
operation of your spa settings. The link below takes you direclty to the
Spanet Install Guide for this model. That has all specs and operations you will

INSTALL &
SETUP GUIDE

Bl
g.#m

SETTHE DATE AND TIME
Press and hold the Up and Down arrow buttons together to enter
the clock and settings mode.

Use the arrow buttons to adjust: Time/ Date/ Day

Press the light or confirm button (depending on touchpad
version) to move through settings and save.

SET THE TEMPERATURE
Use the Up/Down arrows on the touchpad to select your desired
water temperature.

7 Recommended spa temperature: 36-38°C

ALLOW HEATING TO BEGIN
The heater will automatically activate once the set temperature is
above the current water temperature.

SPANET XS3C SMARTFLO CIRCULATION PUMP

ULTRAZONE - UV-C + OZONE UNIT

The Spanet XSC3 circulation pump is a high-efficiency, low-energy pump
designed for continuous operation, maintaining constant water flow through the
spa's filtration and heating system. Quiet and reliable, it ensures consistent water
clarity, effective filtration, and even heat distribution throughout the spa.

The Spanet 2.0hp high-speed boost pumps deliver powerful water flow to drive the
spa jets, providing a strong and consistent hydrotherapy experience. Designed for
performance and reliability, these pumps operate at high speed when activated,
ensuring optimal jet pressure and efficient circulation throughout the spa.

The UltraZone UV system by SpaCraft is an advanced water sanitation unit that uses

UV-C light combined with ozone to help maintain clean, clear water. This system
reduces the need for chemicals by neutralising bacteria, viruses, and contaminants,
improving overall water quality and creating a healthier spa environment.

SPA NET TECHNICAL & SUPPORT/SERVICE: Phone: +61 02 4587 7766
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SPANET SMARTFLO SA10 - 750W SINGLE SPEED BLOWER

SPANET SV SMARTLINK - WIFI MODULE

SmartLink App Setup (Quick Guide)

Control your spa from your phone in just a few steps:

1. Download the App OE10)
(=]
Search "SpaNET SmartLink” on the App Store or Google

Play
Download and install the app

2. Power Up Your Spa

Ensure your spa is powered on
Confirm the SmartLink module is installed and active

The Spanet 750W (1.0hp) spa blower delivers a steady stream of
heated air to the spa’s air jets, creating a relaxing bubbling effect and
enhanced hydrotherapy experience. Designed for reliable
performance, it operates efficiently while adding comfort and luxury
to your spa sessions. Must be mounted above waterline or plumbed
to stop water entry into the unit.

3. Connect to Wi-Fi

Open the SmartLink app

Follow the prompts to connect your spa to your home
Wi-Fi network

4., Pair Your Spa

The app will search for your spa
Select your spa and complete the pairing process

You're Ready to Go!

https://spanet.com.au/wp-content/uploads/2025/01/SmartLink-App-User-Manual-V3V2.pdf

I\, Tips: Stay close to the spa during setup, Ensure strong Wi-Fi signal at the equipment location

PAL LED - MULTI-COLOUR SPA LIGHT WITH REMOTE

Follow these steps to connect your PAL Even Glow
remote to the transformer:

(=15 [=]
[m]: 57y

Download the PAL lighting app!

1. Power On
Turn on power to the lighting transformer
The light should come on in white mode (default)

2. Enter Pairing Mode
Turn the power OFF, then ON again within 2-3 seconds
The light will flash or change to indicate it's ready to pair

3. Pair the Remote

Press and hold the ON button on the remote

Hold for a few seconds until the light flashes or changes
colour

4. Test the Remote
Use the remote to:
Change colours
Adjust brightness
Turn the light on/off

I\, Tips
Stay close to the transformer during setup
If pairing fails, repeat the power cycle and hold ON
button again

SPA NET TECHNICAL & SUPPORT/SERVICE: Phone: +61 2 4587 7766
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OPAL 315 CARTRIDGE FILTER

The Opal 315 cartridge filter is a high-performance filtration unit designed
to deliver crystal clear water with minimal maintenance. Using a large
surface area pleated cartridge, it efficiently captures fine particles while
allowing strong water flow. Its simple design makes cleaning quick and easy,
with no backwashing required.

MAINTENANCE TIPS:

Clean the cartridge every 3-6 months (or more frequently with heavy use)
Remove and hose thoroughly to clear debris

Periodically use a filter cleaning solution for a deeper clean

Always ensure the cartridge is clean before reinstalling

POWERCLEAN ULTRA TABLET FEEDER

The PowerClean Ultra tablet feeder is a high-capacity dosing system ~—
designed to automatically maintain consistent sanitiser levels in your spa.
With an adjustable control dial, it allows you to easily regulate output,
providing balanced and low-maintenance water care using bromine tablets
or salts.

MAINTENANCE TIPS:

Set the feeder to level 1 when the spa is not in regular use
Regularly check and top up with bromine tablets or salts as required
Periodically inspect for blockages and ensure smooth water flow
Avoid overloading to maintain consistent chemical dosing

SPA CRAFT CHEMICAL START UP KIT

The SpaCraft chemical start-up kit is a complete, easy-to-use solution designed to
get your spa water balanced, clean, and ready for use from day one. It includes
essential products for sanitising, balancing, clarifying, and maintaining water quality,
along with a water testing kit to help you monitor levels and keep everything in
check.

This all-in-one kit simplifies spa care by providing everything needed to establish
and maintain healthy, crystal-clear water from the start.

MAINTENANCE TIPS

Use the included test strips regularly to monitor water balance (pH, bromine, alkalinity)
Adjust chemical levels as required based on test results

Use sanitiser (bromine or peroxide) consistently to maintain water hygiene

Apply shock treatment periodically to keep water fresh and clear

Use clarifier as needed to improve water clarity

Clean your filter regularly to support overall water quality

I\, Important
Do not mix chlorine with bromine systems, as this can create unsafe conditions
Always follow instructions on each product label for correct dosing.
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SPANET 12KW SV SERIES HEAT PUMP

The Spanet 12kW SV Series heat pump is a high-efficiency heating
solution designed to deliver fast, consistent water temperature while
minimising energy consumption. Engineered for spa applications,
it works in conjunction with the SV3 controller to provide reliable,
automated heating and improved overall system performance.

INSTALLATION GUIDELINES

Position the heat pump on a level, stable slab

Install in a well-ventilated area with adequate clearance for:
o Airintake and discharge

= Servicing access

The heat pump is installed on the pressure side of the system and does not need to be below the spa water level
Installation above the equipment level (e.g. high wall or roof mounting) is not recommended, as it may reduce
performance and system efficiency

PLUMBING CONNECTION

Two pipes are provided on the right-hand side of the equipment box, supplied with end caps

To connect the heat pump:

> Cut the capped pipe ends

= Use appropriate PVC couplings to connect and run pipework to the heat pump

> Flow Direction (Important):

> Rear pipe = "IN"/ Cold water entry

> Front pipe = “OUT" / Heated water return

> Ensure you push down the sliding gate valve between the in/out for the upgrade heat pump inside the box.

Ensure correct flow direction is maintained for proper operation.

GENERAL NOTES

> Keep pipe runs as short and direct as possible

= Ensure all pipework is securely supported and properly glued

> Do not enclose the unit — airflow is critical for performance

> Allow for condensate drainage beneath the unit

¢ Maintenance Guidelines

> Keep the unit clear of leaves and debris

e Ensure unobstructed airflow at all times

* Periodically check pipe connections for leaks

> Maintain clean filtration, as system performance directly affects heating efficiency

I Important
Do not operate the system until it is fully filled and primed, Ensure correct plumbing direction before startup, Installation must be
completed by appropriately qualified trades " i -

DELUXE HAMILTON FLOATING COVER GRAPHITE GREY

The Hamilton Floating Cover is a lightweight, easy-to-use solution designed to sit
directly on the water's surface, helping retain heat and reduce evaporation. It
folds down into a compact size for simple storage when not in use.

HAMILTON LOCKABLE HARD COVER GRAPHITE GREY

The Hamilton Hard Cover in Graphite Grey is a premium, insulated cover
designed to lock in heat, protect your spa, and keep debris out. It features a
foldable design for easy handling and compact storage, and includes a separate
lockable cable system for added security & safety compliance.




HAMILTON SPAS - MAINTENANCE GUIDE

Keeping your spa water clean and balanced is essential for performance, longevity, and enjoyment.
GENERAL MAINTENANCE TIPS

= Keep water level above all jets at all times

> Keep the spa covered when not in use to retain heat and cleanliness
= Regularly check for debris and remove as needed

o Ensure all equipment is operating correctly

WATER TREATMENT

Hamilton Spas recommends using bromine or peroxide-based systems only.
®) Do not use chlorine, as it can be too aggressive on components and finishes. Also not effective for use in

high temperature water.
1. GETTING STARTED (SPA CHEMICAL KIT)

With your spa, you will receive a SpaCraft chemical starter carton, which includes
everything you need to get up and running, including a water tester kit. Requires
hydrcloric acid to bring Ph to 7.2/balanced.

We Recommend:

Following the instructions provided in the SpaCraft kit

Using the water tester regularly to monitor and maintain correct chemical levels
Adjusting your bromine or peroxide levels as required

This kit is designed to make initial setup simple and ensure your water is balanced from
the start. Recommended going to local pool/spa shop to test water every 2 months to

2. REGULAR USE: document a water test report.

Maintain correct water balance using your chosen system (bromine or peroxide)
Test water regularly using your SpaCraft tester

Adjust chemicals as required to keep water clean and clear

When Not in Use (Extended Periods)

If your spa will not be used for an extended period: il

Set your tablet feeder to level 1 ad

Add bromine tablets or bromine salts to the feeder Y
This will maintain a low level of sanitation while the spa is idle. .‘__"'l_, -
3. FILTRATION & CIRCULATION

Your spa is equipped with a high-performance filtration system designed to
maintain water clarity and hygiene.

Cartridge Filter Maintenance (Opal 315)

Remove and clean your Opal 315 cartridge filter every 3-6 months, depending on
usage

Rinse thoroughly with a hose to remove debris and buildup

For best results, periodically use a filter cleaning solution

Ensure the filter is fully clean before reinstalling

IMPORTANT NOTES

Never operate the spa without water

Always maintain proper chemical balance to protect equipment and finishes
Follow all SpaCraft and Hamilton Spas guidelines for ongoing care



SPA STARTUP CHECKLIST (First Time Use)

Follow the steps below to safely start up your spa for the first time:

1. Check Installation
[ Spa is correctly positioned and level
0 All plumbing connections are complete and secure
O Filtration unit is installed below water level (flooded suction)
O Blower is installed above water level
O Electrical connection has been completed by a licensed electrician

2. Fill the Spa
01 Fill the spa with water to the recommended operating level (above all jets)
[0 Check for any leaks around fittings and pipe connections
O Check & Ensure all spa jets are on. (Rotate right to turn on)
I, Do not turn the power on until the spa is fully filled

3. Power On
01 Turn on power at the main switch / isolation point
00 The SV3 controller and touchpad will power up

4. Prime the System
00 Ensure water is flowing through the system
[0 Check that the pump is operating smoothly
[0 Open airlock release valves on front of Boost Pumps until water fills the opening then tighten.
[ Confirm no airlocks are present (water should flow steadily from jets)

5. Check Equipment Operation
001 Pumps operating correctly
O Heater engaging
O Filtration system running
O Spa lights functioning
O Blower operating (if installed)

6. Set Temperature
[ Set desired water temperature via the touchpad
O Allow time for the spa to heat (may take several hours depending on conditions)

7. Water Treatment
0 Add recommended spa chemicals (as per supplier guidelines)
O Balance water chemistry before use

8. Final Check
00 No error codes on controller
1 No leaks present
0 All equipment running as expected

‘N Important Notes
Never run the spa without water
Always ensure proper water levels are maintained
Refer to the Spanet SV3 user guide for detailed operation and settings



’ HAMILTON SPAS SAFETY GUIDE .

Hamilton Polished Concrete Spas are designed and manufactured with user safety in mind, however
safe operation requires proper installation, supervision, and maintenance. The following safety
guidelines must be followed at all times.

1. Suction Safety & Entrapment Prevention

* Your spa is equipped with dual suction outlets, compliant spacing, and anti-vortex covers to reduce
the risk of entrapment.

* Never block or cover the suction outlets with hands, body, or objects.

e Hair, loose clothing, straps, and jewellery can become caught in suction fittings — tie back long hair
before entering the spa.

* Do not use the spa if any suction cover, grate, or fitting is damaged, loose, or missing.

* Only licensed technicians may replace suction fittings. Incorrect parts may create a hazardous suction
force.

® Running the spa with blocked suction can cause pump damage, overheating, or body entrapment.

2. Heat & Temperature Safety

* Do not exceed 40°C. Water above this temperature can cause hyperthermia, unconsciousness, or
serious health risks.

e For extended soaking, 38°C is the recommended maximum temperature.

¢ Children should not use water above 35°C.

* Pregnant women or persons with medical conditions should seek medical advice before using
heated spas.

* Always check the temperature before entering — water can feel cooler on your hand than your whole
body.

* Do not remain in hot water for extended periods; exit the spa if you feel dizzy, overheated, or unwell.

3. Electrical Safety

¢ All electrical work MUST be carried out by a licensed electrician in accordance with AS/NZS 3000.

* Never attempt to alter, repair, or access electrical components yourself.

e Keep electrical devices (phones, radios, appliances) away from the spa unless battery operated and
water-safe.

e |f water enters the equipment box, turn off the power supply and contact a technician immediately.
* Do not use the spa during electrical storms.

4. Supervision & Safe Use

¢ Children must be actively supervised at all times — never leave children alone in or near the spa.

® Do not use the spa while under the influence of drugs or alcohol.

* Enter and exit slowly — wet surfaces may be slippery.

* Do not jump, dive, or stand on spa edges.

® Pregnant women, elderly persons, and those with health conditions should consult a doctor before
use.



’ HAMILTON SPAS SAFETY GUIDE P2 @

5. Cover Safety

¢ Always secure the spa cover when not in use.
e Covers help maintain heat but are not safety devices — they do not replace supervision.
* Ensure cover clips/locks are used in homes with children or pets.

6. Chemical Safety

* Always follow recommended water chemistry guidelines.

¢ Never mix chemicals or add them directly into the spa while occupants are inside.

® Store chemicals in a cool, dry, child-safe location.

e Overuse of sanitiser can cause skin irritation and damage spa components.

® Poor water balance can damage pumps, heaters, jets, and finishes — and may void warranty.

7. Use of Blower, Jets & Pumps

* Do not operate jets or blower if water levels fall below the highest jet.
® Running pumps without water can cause overheating, pump failure, or fire risk.
e If unusual noises, vibrations, or smells occur, switch off the spa immediately and contact a technician.

8. Pregnancy & Medical Conditions

For safety:

® Pregnant women should not exceed 36-37°C.

¢ Individuals with heart conditions, high/low blood pressure, diabetes, or circulatory issues should
consult a healthcare professional before using heated spas.

9. Emergency Procedures

* Keep a phone within reach when supervising children (but safely away from water).

¢ |f someone becomes unresponsive in the spa, remove them from the water immediately and call
emergency services.

® Ensure all users know how to turn the spa off at the isolator in case of emergency.

Upon purchase of a Hamilton Spa, you agree to be bound by the warranty conditions and to comply
with all safety regulations set out in this installation and user guide.



HAMILTON SPAS WARRANTY

Hamilton Polished Concrete Spas (ABN 34 625 637 023) provides the following
warranties in addition to your rights under the Australian Consumer Law (ACL).

Our spas come with guarantees that cannot be excluded under Australian Consumer
Law. You are entitled to a replacement or refund for a major failure, and to
compensation for any reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if they fail to be of
acceptable quality and the failure does not amount to a major failure.

The following warranties are offered in addition to your statutory rights and apply
subject to the conditions and exclusions listed below.

1. Structural Warranty - 10 Years

Hamilton spas warrants the structural integrity of the concrete spa shell for 10 years &
Composite structure shell for 5 years from the date of delivery.

This warranty covers:

Major structural cracking resulting in water loss caused by defects in workmanship or
materials.

This warranty does not cover:

Minor micro-cracking or surface crazing which does not affect structural integrity (these
are normal characteristics of concrete).

Cracking caused by incorrect installation, inadequate support, ground movement, or
foundation failure.

Damage resulting from improper handling, lifting, or on-site impact.

2. Waterproofing Warranty - 5 Years

Hamilton Polished Concrete Spas warrants that the internal waterproofing membrane
will remain watertight for 5 years, excluding damage caused by: Chemical misuse or
incorrect water balance, Physical abrasion, impact, or modification,Incorrect installation
or plumbing connection.

3. Plumbing & Jet System Warranty - 2 Years

Covers: Leaks or failures in factory-installed pipework and fittings, Manufacturing
defects in jet bodies and unions.

Excludes:

Leaks caused by improper site installation, incorrect support of plumbing, or third-party
modifications.

4. Equipment Warranty - Manufacturer's Warranty Applies

All electrical and filtration equipment (pump, blower, heater, heat pump, SV controls,
lighting) is covered by the original manufacturer’s warranty, including Spanet
components. Hamilton Polished Concrete Spas will assist with lodging warranty claims
but does not provide an independent warranty on third-party equipment.

Spanet typical coverage (example): Controllers: 2 years, Pumps/Heaters: 2 years, Heat
pumps: 2-3 years (model dependent)



HAMILTON SPAS WARRANTY

5. Gelcoat / Surface Finish Warranty - 2 Year

Covers: Peeling, blistering, or major coating failure resulting from manufacturing defects.
Does not cover: Colour variation, staining, water chemistry damage, environmental
exposure, or normal wear.

Microcement/ Venetian stone finish - 2 years

Structural failure of the coating system (delamination or peeling under normal use
conditions)

This warranty does not cover: Hairline cracking, surface crazing, or minor movement
caused by substrate movement, temperature variation, or installation conditions, Natural
variations in colour, shading, or texture, Wear and tear, including scuffing, staining, or
fading over time, Damage caused by impact, misuse, chemicals, cleaning products, or
abrasive materials, Damage resulting from incorrect installation, movement of the spa, or
inadequate base/support, Any modifications, repairs, or recoating carried out by third
parties

6. Installation Requirements (Warranty Conditions)

Your warranty is valid only if the spa is: Installed on an engineered, level, and compliant
foundation. Installed by a licensed builder, pool builder, or landscaper. Connected by a
licensed electrician, following AS/NZS 3000. Plumbed and supported in accordance with
Hamilton Spas installation instructions. Failure to follow installation guidelines may void
affected portions of the warranty.

7. Care & Maintenance Conditions

To maintain warranty coverage, the owner must: Maintain correct water chemistry (pH,
alkalinity, sanitiser levels). Keep equipment in good working order. Clean debris from the
interior shell using a soft cloth or sponge only. Avoid using harsh chemicals, solvents, or
abrasive cleaners. Ensure the spa is drained and stored correctly when not in use for
extended periods. Damage caused by neglect, misuse, or failure to follow care instructions
is not covered. Recorded water testing every 2 months is required to maintain warrenty.

8. Warranty Exclusions

The warranty does not cover: Damage caused by incorrect installation, crane lifting
accidents, or site handling. Ground movement, soil heave, concrete slab movement, or
foundation failure. Chemical damage, staining, discolouration, or lime scale.

Impact damage, chips, or cracks resulting from external force. Commercial use unless
approved in writing. Natural variations in colour or texture inherent to concrete products.

9. How to Make a Warranty Claim
All claims must be made in writing to: Hamilton Polished Concrete Spas

Email: admin@hamiltonspas.com.au
Phone: 0418123796

Please provide:

Proof of purchase,

Photos or videos of the issue,

A description of the problem,

Installer details and installation date.

Hamilton Spas may require an on-site inspection to determine the cause of the issue.



